IT Advantage
A Smart-Sourced IT Services Solution

PR XTIV

Service’s and Risk Management

O Assessment of IT Staff
O Hardware / Software & Virus Protection Standards
O Systems Guidelines and Security Policy
O Asset Management, Documented Inventory
o Documented Network — Drawings & Inventory
o Disaster Recovery Plan
O Global VPN Access, Data & Systems Collaboration
0 Remote Network Access & Remote Notification
O IT Availability, Responsiveness & Coverage Model
O Management of Systems Lifecycle
Featured Benefits
O Managed Expenses O Stabilized Infrastructure
= Network Circuit Configuration = Guidelines
= Effective Network Utilization = Procedures
= Communication Costs = Standards
O Increased Productivity = Documentation
= Identifying Strengths and O Increased Staff Efficiencies
Success Zones = Responsible Utilization of Staff
= Effective Training Programs 0 Employee Retention
o Organizational Performance = They Know you Care
Improvements 0 Increased Revenues and Profits
= Development of Cohesive
Teams
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